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Digital Experience

In the Healthcare Industry

Fabrizio Gergely fgergely@cisco.com

Architecture Sales Leader — Cisco Systems
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Top priorities for Healthcare

Virtual care

The future is a “healthcare
anywhere” model, where data is
simultaneously mobile but
controlled.

Digital front door

Nearly everything that needs to
happen before the patient walks
into a clinic or the hospital can be
done using technology.

Cybersecurity

The ongoing digitization of
healthcare will continue to elevate
and introduce new security risks as
the threat landscape becomes
more complex.

000D

Sustainability

Reduce operational expenses,
improve the quality of care, expand
care access, and align to growing
climate priorities.

#ForumRisk18
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Security, privacy
and compliance

Expand care access @ Data driven care delivery

Patient access and outreach Clinical communications and

Telehealth and virtual visits collaboration

Remote patient observation Medical device integration

Flexible and scalable data
center

Hybrid Cloud

Security, privacy and
compliance

Medical device and |loT security

Healthcare cybersecurity

21-24 NOVEMBRE 2023
AREZZO0 FIERE E CONGRESSI

Transform facilities

Smart hospital

Location services for clinical
environments

Mobile experiences

Business continuity

Administrative collaboration
and remote worker

Field hospital and mobile clinic

#ForumRisk18
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Improve digital experiences and application performance to meet patient, clinician, and
administrative demand from anywhere

77% Of clinicians expect real-time patient analytics to be critical
to personalized care in the future?

88% of US office-based physicians are using an EMR/EHR system?

63% Of US adults have used an app for health-related purpose in
0)
the last twelve months?3

#ForumRisks YL
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Applications are the front door

Health service .
v Payment services

Customer service cﬁ@ ams
] f,% @ Telehealth service
- B
Patient Journey Q&5

Medical apps

User experience

#ForumRisk18
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User experience Challenges

o Wl Microsoft

= Zu
IBM Cloud . &
, @

GO PROVIDERS

Health Service

Prioritizing and diagnosing

d:)) Managing operational
complexity
@ problems quickly

SERVICE
nede PROVIDERS
adws @
D)) 180 oo o
SECURITY 3 coLocaToN raswy { @ Growing number of tools
s J Pﬁ > and increasing TCO

“
2
NET Imaging

(3

Swift

Ongoing friction between
teams

Submit .
o Always reacting to

& technology issues that

impact the business

HOSPITAL CLINIC DATA CENTER EDGE | IOT & MDI

#ForumRisks YL
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What is a Full-Stack Observability platform ?

~ ©)

Bring the data that matters to your business and Correlate telemetry from across domains that
impact your business

see it in a single, live Ul

Connect people and tools across the
organization to quickly identify and resolve issues

#ForumRisk18

Leverage custom applications or extend existing
to meet your business’s unique needs
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Full-Stack Observability unlocks business value

e :

Observe Secure

@ Extend your observability 65% of respondents say they want a programmable gnd e?(tensible obsgrvability solution that
can be used for use cases specific to their business and environment'

#ForumRisk18
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Full-Stack Observability with Business Context

R T L R PR XEY Prioritize issues with Business Context) )
: Visibility Insights Actions
. Tech Stack M.E.L.T & OTL Application Business & Experiences Remediations & Optimizations
. 00000000000
0000000000 @[]Login .
Payment Approval
Schedule App API Call
Appointment Remediations
> M Conversion s ~
0000000000 @ Select Location 1=
00000000000 ; Payment Service
0000000000 c&) 3 P_arty SaaS Routing Optimization
00000000000 > I3 Confirm Time service
0000000000 C\:EIO
OOOOOOOC?OOOOOOOOOOOO @ Patient journey
Payment Provider Cloud Instance
00000000000 Scale Down
------ (FuII—Stack actions for the Healthcare Provider s«:ecceceeeececcececiecacniaceees

#ForumRisks YL
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4 Search All Doctors Send a complaint  Links ~ Appointment List Canceled Appointment

Doctor's availability

Here are the list of availabe doctors. Just select the one you like it and proceed to book a visit.

Dr. Doctor Who Dr. Victor Frankenstein
Unconventional Surgical Visit
Specialized in Everything. Specialized in Resurrection.
Hospital: The Tardis Hospital: Frankenstein's Lab, Ingolstadt

Price: 400£ Book a visit m\ Book a visit

Dr. Leonard McCoy Dr. Doug Ross
Unconventional Cardiologist
Specialized in Unconventional treatments. Specialized in Pediatrics.
Hospital: USS Enterprise NCC 1701 Hospital: County General in Chicago

Book a visit

Price: 200£ Price: 75€ { Book a visit

g back, hold to see history

Dr. J.D. Dorian Dr. Greg House
Cardiologist Pulmonologist
Specialized in Surgery. Specialized in Nephrology and infectious disease.
Hospital: Sacred Heart in California Hospital: Princeton Plainsboro in New Jersey

Price: 80£ ‘ Book a visit Price: 200£ ‘ Book a visit

javascript:fillForm(2)
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4 Search All Doctors Send a complaint  Links ~ Appointment List Canceled Appointment

Please confirm your booking with doctor Leonard McCoy

Name: Lastname:
Stefano Gioia ,’
Age: Gender: /
4 . }2"//' -’
<_. _‘ ’ -

47 Male

Mobile Number:

349123456789
Available date: Dr. Leonard McCoy
Mon, 30 May 2022 18:30:00 GMT v Specialist in Unconventional
Credit Card: freatments
Paypal l USS Enterprise NCC 1701

Visit Cost: £200

Confirm your booking!

- @\wj Made with love at RMLAB | sgiocia@cisco.com
AN
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/ﬁ‘ Search All Doctors Send a complaint Links ~ Appointment List Canceled Appointment

Thank you Stefano

Your appointment with Dr. Leonard McCoy is now confirmed.

Cisco Healthcare Center is pleased to deliver your appointment details.
Please find a summary of your appointment details below:.

Date: Mon, 30 May 2022 18:30:00 GMT
Doctor: Leonard McCoy

Category: Unconventional

Price: 200 €

Hospital: USS Enterprise NCC 1701
Payment Type: Paypal

m Cancel Appointment

— 'ﬁ\‘.‘ Made with love at RMLAB | sgioia@cisco.com
AR
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\) APPDYNAMICS Home Applications User Experience Databases Servers Analytics Dashboards & Reports Alert & Respond OTel Q Lol
USA-Healthcare - FSO Dashboard v Q> tastthour v
T <
Edit Export Share

Total Revenues Marketing Dashboard

ol l Il l I Unique Sessions Complaint

Booking Journey
CIsco 321 98 50'47k Financial Dashboard

Heanh Landing Abandoners
165 Y 73

Search Doctor
App Scorecard

92 - 7 Total Cal

. Normal Calls
Fill Form 6 692
Search Fill Form Book 21 - 10 92 . 9 3 % ~ ,

Landing @3

Frontend

Backend C
= Book 5 T

1 . B Teansactic E,\ Erro
System Status Search Calendar Booking Health B e

Overall Conversion Rate

3rd Party Gateway 6.67%

Health M Normal Slow Very Slow M Stall M Error

Infrastructure Scorecard Network Scorecard

3 Pending Actions - Intersight

I EI Network Latency Packet Lost
9 4 A0.9ms o o7 °%*
0] 0 0 0 0 0 0 0 0 MS wmedian %0 Median
Network - Agent to Server — Late... Network - Agent to Server — Pack...

VM Storage Server DB ContainerSpe K8s Pod K8s Volumes 1 Test + All A +1day 1 Test  All «1day
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\3 APPDYNAMICS Home Applications User Experience Databases Servers Analytics Dashboards & Reports Alert & Respond OTel Q Pe 3
USA-Healthcare - Marketing Exec v (¥ lastihour v
T
Edit Export
Gender Split Age Split Hospital Split
75 e
Princeton Plainsboro in New Jersey County General in Chica ;franke_n’steh&ﬁgs;s‘l’he Tardis
Lab, Ingolstadt
50
25
St. Sebastian in Lost Seattle Grace | Sacred Hearth
in California
. 0
hc_patient_gender 322 22-41 41-60 60-79 79-98

Il 81.29% Male Ml 18.71% Female Patients Age

Doctor Split Treatment Split Most Speciality Requested
Nephrology and infectious disease Surgery Ded Resurrection Everything

hc_patient_doctor
Il 39.13% Greg House

Il 12.68% Doug Ross
I 11.59% Victor Frankenstein 50
I 9.78% Doctor Who
9.42% Christian Troy . .
0

I 5.07% Jack Shephard

p
Vo'

4.71% Leonard McCoy & & & > A O - -
3.99% Miranda Bailey R S I Plastic Syrgery Spinal surgery Spinal Surgery
3.62% Jack Shepard & & S & < R
&@ cﬁ& R S ‘b\ (o)
Q N QX
Treatment
Most Searched Doctor Most Searched Treatment Treatment Opportunity Most Requested Date
75 60 40 hc_patient_date count(*)
null 155
50 40 49
Thu, 19 May 2022 18:30:00 GMT 6
25 20
. . . 20 Tue, 21 Oct 2021 10:30:00 GMT 5
\{,e, .&\(\ 0,;—; \‘x\\o &.\o‘\ ‘(z;‘b 'b@ «6‘* &\,bo 0 5 10 Tue, 21 Oct 2021 13:30:00 GMT 5
Q~?~° \&o" °§“ & & & e;f & < & RS & & &c\ e
& & I F & & ¥ K W > K &° o° S &S Tue, 21 Sep 2021 14:30:00 GMT 5
_LQ oy W & & & ~ ) m\b & & =
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@ FY24 Partners listed in the Portfolio Explorer for Healthcare
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Reimagine applications in healthcare

)

Al
=

Z L
—(
)

Improve digital experiences and application

performance to meet patient, clinician and

administrative demand from anywhere. See
reimagine applications use cases highlighted below.

28 Patient care anywhere

Digital front door
Telehealth and virtual care
Remote observation
Mobile experiences

Data-driven clinical workflows

Hybrid cloud for healthcare

Clinical communications and
collaboration

Medical device integration

Location services for clinical
environments

Security, privacy, and compliance C Operational transformation

Medical device and loT security Secure, intelligent network for

Cybersecurity for healthcare healthcare

Video surveillance and physical security Smart and sustainable hospitals

Hybrid workforce

Alternate care sites and mobile clinics

#ForumRisk18
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